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can | receive
money easily?

fill out a “to receive money’ form

provide the filled in form and a locally accepted
identification document to the Western Union Agent

the Western Union Agent will enter the information into the
computer and verify if the transfer is available for payment

the Western Union Agent will hand over the money and a
receipt

to receive the money, you will need to provide:
¢ alocally accepted identification document

¢ the sender’s full name

¢ the country from which the money was sent
¢ the amount expected (+ or - 10%)

the Money Transfer Control Number (MTCN) and
the answer to the test question can be mandatory
in some countries.




